Website Accessibility Statement

ACT 3 Catering is committed to making act3catering.com usable by everyone, including
people who use assistive technology such as screen readers, screen magnifiers, or voice-
recognition software.

Our standard

We are working toward conformance with the Web Content Accessibility Guidelines
(WCAG) 2.1, Level AA, the technical standard courts and the U.S. Department of Justice
look to when assessing accessibility for businesses open to the public under Title Il of the
Americans with Disabilities Act (ADA). Washington law reinforces this obligation: the
Washington Law Against Discrimination (RCW 49.60) and its implementing regulations
(WAC 162-26) prohibit disability discrimination by places of "public accommodation," a
category that includes catering and event-service businesses like ours, and that the
Washington State Human Rights Commission (WSHRC) has interpreted to extend to the
services a business advertises and sells online.

We review our site periodically and correct accessibility barriers we identify, including
issues with color contrast, keyboard navigation, image alt text, form labels, and heading
structure.

Third-party ordering and booking tools

Online ordering on our site is handled through ezCater, a third-party platform we do not
control. We have asked our vendors to support accessible ordering, but we cannot
guarantee the accessibility of tools we license from outside companies. If you encounter a
barrier while using ezCater or another third-party tool linked from our site, please contact
us (below) and we will do our best to help you complete your order another way — by
phone or email.

Requesting help or reporting a barrier

If you use assistive technology and have trouble accessing any part of our website, or if you
need an accommodation to place an order, request a quote, or otherwise do business with
us, please contact us:

Phone: (425) 251-9102



Email: info@act3catering.com
Mail: 15665 Nelson Pl, Tukwila, WA 98188

Please describe the specific page and the problem you encountered, along with your
contact information. We aim to respond within 48 hours and to provide information, item,
or service through an alternate communication method while we address the underlying

issue.

This statement was last reviewed on September 22, 2026.
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